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Dear Friends,

In the 1950’s, William Knaack a mailman in Park Ridge, came up with the idea to create a school for children with 
disabilities. Together, with a handful of other families and concerned citizens, they founded the Park Ridge Aid for 
Retarded Children, which later became Avenues to Independence.  

As a fledgling group, they worked with others to demand a public education for their children with disabilities. In 
1975, the Individuals with Disabilities in Education Act was passed, guaranteeing that all children, regardless of 
disabling condition, would have the same access to a free, public education. Together, they did it.

By the 1970’s, the first cohort of students at Avenues had come of age. Seeing some of the Avenues participants in 
church, friends of Avenues Doris and Robert Sasser, wondered about the future for these young adults. Housing for 
people with disabilities was virtually non-existent; together, with others in the community, they overcame misguided 
resistance, raised funds and as a result, began Avenues first ever residential program. Together they did it

Today,  Avenues supports close to 200 individuals with autism, cerebral palsy, Down Syndrome, hearing impairments 
and other intellectual, physical and developmental disabilities. Working together, we have created a myriad of 
residential, employment, day program and many other opportunities for individuals with disabilities to live, learn 
and work in the most independent settings possible.  

A little over three years ago, we kicked off a five year, $3.8 million dollar Campaign for Independence. Our goal was 
to raise funds for much needed renovations, residential and work acquisitions and an endowment to fund future 
Avenues programs.   

Earlier this year, we announced the Campaign’s success, exceeding our goal and obtaining a total of $5.2 million 
in gifts and pledges. Throughout the pages of this year’s annual report, you will see the benefits that you and the 
Campaign have helped to provide.  Together, we did this.  

We know that the future of government funding for disability services will be very limited. However, with the 
foundation of support that Avenues has created over the last 61 years, we are confident Avenues will remain 
financially strong to support many future generations of individuals in need.

Helen Keller said, “Alone we can do so little; together we can do so much.” Nowhere is this more true than at Avenues. 
Together, we can and will make a difference. Thank you.

Sincerely,

Peg O’Herron 
Chairperson, Avenues Board of Directors

Robert Okazaki
President, CEO

Message
DIRECTORS
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THANKS TO YOUR SUPPORT, 
THE CAMPAIGN FOR INDEPENDENCE 

ENABLED GREAT THINGS TO 
HAPPEN AT AVENUES.

Endowed two job coach positions, and employed 
managers for the Recycling Avenue and computer 
center programs

Created a computer center at the Work Center and 
expanded the program to the residences and 
Thrift Shoppe

Provided continued support to all our clients that 
have lost their state residential funding

Purchased new vans to transport the clients to work 
and into the community

Funded technology and conferencing media to 
improve the way we communicate and support our 
program participants

MADE CAPITAL IMPROVEMENTS AT 
ALL OUR FACILITIES INCLUDING OUR 
RESIDENCES, THE JANE AND ALBERT 
WOHLERS CENTER IN PARK RIDGE; AND 
THE WORK CENTER IN WHEELING. 

These enhancements
ensure the future

We made program enhancements that 
ensure independence and dignity: 

 -AN INNOVATIVE NEW EMPLOYMENT PROGRAM  
  FOR AVENUES PARTICIPANTS.

We have done these  
things TOGETHER. 

ACQUIRED A NEW HOME FOR SIX RESIDENTS.

EXPANDED THE THRIFT SHOPPE 
FACILITY AND FOUNDED AveVentures

ARE RETIRING MORTGAGES.

Long time residents  Allan and Jim watch as windows are 
replaced in their home, Amundsen House

Senior Technology Administrator Marissa Langlais 
teaches classes and gives personal instruction to the 
participants at the Computer Center within the Work 
Center in Wheeling 

Thank you!
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An endowment 

was provided 

to ensure 

independence 

and dignity for 

generations to 

come.

Employment specialist Calvin Keyes assists Beth with her job search

Executive Director Bob Okazaki joins Dale Kendrick (2nd from 
right) and Kendrick House residents Kurt and Craig at the 
Kendrick House dedication

New and/or updated ADA compliant bathrooms 

Replacement or repair of furnaces, air 
conditioners, roofs, windows, carpeting and floors                                            

Repaving of driveways and parking lots

Installation of a fire alarm panel, sprinkler 
systems, and flood prevention devices

Upgrading or remodeling of kitchens, deck areas, 
and enhanced outdoor lighting, common areas 
and gardens

Updated furnishings and conference rooms

These enhancements ensure a safer and more 
comfortable and accessible environment for 
our program participants, while providing cost-
efficiency and energy savings. They include: 

These enhancements
ensure the future

 -AN INNOVATIVE NEW EMPLOYMENT PROGRAM  
  FOR AVENUES PARTICIPANTS.

We have done these  
things TOGETHER. 

ACQUIRED A NEW HOME FOR SIX RESIDENTS.

EXPANDED THE THRIFT SHOPPE 
FACILITY AND FOUNDED AveVentures

Thrift Shoppe manager Willie Sterba works with Laura and several 
other participants at the newly expanded and updated store

Board member Matt Coyne with Charlie, one of three 
Avenues’ workers employed at Coyne Insurance

Thank you!
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Honorary Campaign Chair 
Clarence “Joe” Herbst(left) with 
Board Chair Peg O’Herron, 
Campiagn Chair Jerry Feldman, 
and Executive Director Bob Okazaki

Susan Bottum (left) and Mike Bruni (center) of Laurus 
Strategies worked tirelessly on the campaign with the Vice-
Presidents of Development Ann Marie Ehrlich (2nd from 
left) and Michele Shoolin, with Partnership Board member 
and donor Joel Shoolin

At Avenues, we are always so grateful, and truly amazed by your tremendous outpouring of support.  Whether a 
monetary treasure, a gift of time or other valuable talent, your gifts make an important difference, and we know 
they have been given from the heart. But there’s another type of support Avenues is so lucky to have, and that is 
the bond of friendship and lasting relationships you have experienced within the Avenues family. Many of you 
shared why this kind of “support” is so special.  

Jacki Kimel, former 
Chair of the Governing 
Board
Every time I go to the 
apartment of one of our 
residents, go to the Work 
Center or Thrift Shoppe 
and see our folks working, 
see clients walking in 
downtown Park Ridge, the 
vision and the mission of 
Avenues is reinforced for 
me. These are people that 
are allowed to live their 
lives the way they want - 
make their decisions to 
the best of their abilities, 
and yet have the support 
of a staff to see to their 
well-being.   All of those 
experiences reinforce for 
me why I stay involved
 with Avenues. 

Jerry Feldman, Chair of the 
Campaign for Independence
A little over 15 years ago I was 
invited to the Avenues Gorman 
Classic, and when I checked 
in, I was greeted by several of 
Avenues program participants. 
One in particular was Bill 
Rogers. Bill was very helpful 
and told me he was really glad 
that I was there. Now most times 
that wouldn’t mean a whole 
heck of a lot to me coming from 
someone I had just met, but I 
felt like Bill really meant it. That 
surprised me and made me feel 
pretty good... Avenues vision of 
“putting aside old ideas about 
what is possible” clearly had 
an impact on me. Bill Rogers 
clearly had an impact on me, 
and 15 years after that first 
meeting with Bill, my wife Sue, 
and our son Richard, have all 
become active volunteers and 
“champions” for Avenues. The 
Feldmans are a small cog in the 
Avenues wheel, but we’re really 
glad to be part of that wheel.

Al Bartel, Governing 
Board Member
I think for us (Al and his 
wife Lorie) Avenues has 
been an opportunity to 
help support individuals 
with developmental 
disabilities, and 
really lead the 
lives they choose…
really maximize the 
opportunity for living a 
productive life. We’ve 
had the opportunity 
also through the 
years to become 
friends with some 
of Avenues’ clients 
and those have been 
rich and rewarding 
relationships. We’ve 
really been inspired by 
so many of them.

Pat Grimes, Governing 
Board Member
Participant Cindy Krupski 
is why I got involved with 
Avenues. More than 
20 years ago, we hired 
Cindy for a position at 
the First National Bank 
of Des Plaines where I 
worked. We now work for 
different employers, but 
Cindy will always have a 
special place in my heart.  
Avenues gets in your 
blood. The obvious love 
and care that permeates 
this organization is 
contagious. Being 
involved with Avenues 
has been one of the best 
decisions of my life and 
most certainly the most 
rewarding. You give a 
little, but get back so 
much more. 

Other Contributors 
Teresita Atol
Anil and Prafulla Desai 
James and Maya Douglas
Karen Eness
Raymond and 
   Linda Feldten
Chris and Sheila Hansen
Tim Healy
C.W. Henderson 
   & Associates
Carol Holtz
Seth Kryder
Bill and Shirley Kujak
Mary Lou Loughlin/
   Robert Ploussard
Lillian Martiny
James and Norma Mays
James and Martha Nolan
Tim Prindiville and 
   Jennifer Power
John and Laurel Romano
Howard and Susan Stone
Gloria Sylvester
LaMoine and Doris Voss
Rita Whalen

INSPIRE LIFELONG FRIENDSHIPS
The PEOPLE OF AVENUES
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to ensure our long term commitment is kept. The plans 
will be implemented over the next three to five years, 
and encompass three important areas:

Everyone working on these plans is passionate about 
preserving the excellence of Avenues while keeping 
pace with changes in the field. They understand how 
crucial it is to meet the needs of current and future 
clients yet maintain a sound fiscal policy. 

  We want to ensure that our future 
leadership, including staff, volunteers, and board 
members, have the same qualifications, compassion, 
and skills that currently guide Avenues.
         We want to continue to provide great 
places for our participants to live and work, so they can 
thrive and lead the most enriched, independent lives as 
they possibly can.
     For decades, Avenues has operated 
from a position of financial strength. Our intent is to 
continue to find ways to ensure the best quality of life 
for future generations of participants. 

When Avenues began in 1953, we made a long term 
commitment to give people with developmental 
disabilities opportunities and provide support so they 
could live and work with independence and dignity 
right here in our community.  Through the years that 
commitment has become an integral part - if not the 
essence - of Avenues to Independence.  It’s a driving 
force that has helped us guide literally thousands of 
people who have been part of our programs in the past, 
and the 200 people and their families we currently 
serve. Now that commitment embraces the future.  
We’ve realized over the years how important it is to 
have a plan in place for our participants. Our dream is to 
give peace of mind to the families, knowing their loved 
one is in a secure place with a secure future among 
their peers.  We also want to continue to provide a 
caring staff who will oversee our participants’ welfare 
and keep them safe and protected. To make that 
dream come true, concerned staff, board members, 
and community volunteers and leaders are developing 
a future strategic plan with clearly defined objectives 

PEOPLE

PROGRAMS

FINANCE

Together We are 
Securing the Future!

Some of the more than 100 staff members that are helping to secure the future of Avenues.
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Residential Director Floyd Kortenhof (right) 
has been serving our participants for more 
than 35 years.  Here he is shown helping 
resident Daniel with directions. 

Using her newly acquired computer skills, participant 
Jenny shows a recipe she wants to prepare for her 
Avenues’ roommates

Participants Lori and Sharon 
attend an event with Executive 
Director Bob Okazaki

ASSETS
  
  Current Assets
  Land, Buildings and Equipment (book value)   
  Interment Sites
  Other Assets

TOTAL  ASSETS

836,888 
1,623,395 

10,000 
1,383 

2,471,666 

EXPENDITURES
    
  Staff Costs: Direct Care (Program)
                      Management & General
                      Fund Raising
  Total Personnel Costs 
  Professional Fees & Contract Service
  Occupancy
  Client Pay
  Transportation
  Supplies
  Small Equipment Purchases, Equip. Maintenance, 
  Equip. Rental, and interest on Equip. Purchase
  Contribution to Affiliate  (HUD Projects)
  Other

TOTAL EXPENSES

DEPRECIATION

TOTAL EXPENSES WITH DEPRECIATION

TOTAL CHANGE IN NET ASSETS

3,627,453
132,598
468,255
107,460
210,464
130,429

25,274
48,779 

110,487 

4,861,199 

167,103

5,028,302

(491,406)STATEMENT of ACTIVITY REVENUES
(Condensed) for the 12 Months Ended June 30, 2013
  
  Government
  Thrift Shop Sales, Job and Service Contracts
  Contributions
  (includes $683,704 from Avenues' Foundation)
  Program Fees
  Park Ridge Community Chest                              
  Miscellaneous Revenue
  Interest Income
  Unrealized Gain (Loss) on Investments

TOTAL REVENUES

2,469,721
200,192

1,085,427
748,399

15,000
3,872
1,790

12,495

4,536,896

Statement of 
Financial PositionJune 30, 2013

LIABILITIES & NET ASSETS
  
  Current Liabilities   
  Long-Term Liabilities
  Total Liabilities
  
  Beginning Net Assets
  Prior Period adjustment
  Change in Net Assets
  Ending Net Assets                       

TOTAL LIABILITIES & NET ASSETS

369,917
442,125
812,042

2,151,030
0

(491,406)
1,659,624  

    2,471,666

3,021,424
344,157
261,872 
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Fred Sasser
Foundation Board Chair

Paul Carlisle

Clarence Herbst

Jacqueline Kimel

Curt Rodin

Howard Stone

Nan Weiss-Ham

Jolene Wise Silverman
Partnership Board Chair

Jason Allcox

Diana Almazan

Glen Amundsen

Laura Amundsen

Amy Bergren

Lori Brayer

Peg O’Herron

Jerry Feldman

Bob Healy

Eric Johnson

Robert Okazaki

Jacki Kimel

Chair . . . . . . . . . . . . . . . . . . . . . . . . . . .        

Vice Chair . . . . . . . . . . . . . . . . . . .

Secretary . . . . . . . . . . . . . . . . . . . . . . . . . .

Treasurer . . . . . . . . . . . . . . . . . . . . .

President/CEO. . . . . . . . . . . .

Immediate Past Chair . . . . . . .

Allan Bartel

Linda Buggy

Matthew Coyne

Jeanne Doheny

Clark Gapen

Thomas Garcea

Fred Gillick*

William Gorman

Patricia Grimes

Michael MaRous

Michael Prindiville

Bonnie Reinhart

Fred Sasser

Richard Spatafora

Steve Wilson

Partnership Board
Chicago Division

Foundation Board

Partnership Board
Suburban Division

Leadership

Dirk Ahlbeck

Ron Bjelopetrovich

Bob Border

Cheryl Border

Marc J. Blumenthal

Ed Coyne

Lisa Dideriksen

Susan Feldman

Amy Guerra

Kathy Korsch

Sara McKitrick

Ed Reinhart

John Sasser

Joel Shoolin

Julie Carlisle

Paul Carlisle

Karen Clarke

David Fasano

Jerry Feldman

Andrea Goodkin

Eldon Ham

Lauren Lavorato

Jill Liska

Terrence Lynch

Jessica Parr

Elke Quade

Collin Sasser

Brian Stewart

Becky Thalmann

Laura Weise

*Fred Gillick passed away 

this winter.  He was a long 

time friend and Board 

member at Avenues, and 

he will be missed by all 

who had the privilege to 

know and work with him. 

Board of Directors
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Administrative Office
Jane and Albert Wohlers Center
515 Busse Highway
Park Ridge, Il  60068
847.292.0870

Work Center
444 Mercantile Court
Wheeling, Il  60090
847.541.5250

Avenues Thrift Shoppe
7710 W. Touhy Avenue
Chicago, Il  60631
773.631.6230

avenuestoindependence.org
Avenues to Independence is a 501 (c) (3) non-profit organization providing services for 
adults with intellectual, physical and developmental disabilities.  Avenues offers a variety 
of programs which enhance an individual’s work, social and daily living skills.  It is Avenues 
goal to provide work and residential opportunities enabling those with disabilities to be as 
independent as possible.   Avenues does not discriminate services or employment on the 
basis of race, age, color, sex, ancestry, religion, national origin or handicaps.  Avenues is 
accredited by CARF (Commission on Accreditation of Rehabilitation Facilities.)


